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Managerial Communication

Explain in detail the process of Business Communication.

What do you think, what are the most applicable barriers
to effective communication process ?

OR
Explain Business Etiquette. Also discuss in detail
business manners in different countries with examples.

Explain Negotiation Skills. What are the Objectives,
factors and stages in Negotiation process.

OR
What is Summer Project Report and Business Reports ?
Write the Guidelines and format of writing a Summer
Project report in detail.

Explain Speaking and Conversation skills. Discuss in

detail Speaking styles and guidelines for Speaking Skills.

OR
What are the steps involved in Presentation Planning
and why is timing important in presentation skills ?

What is Nonverbal Communication? Give the details
for Classification and Guidelines of Non Verbal
Communication.

OR
Explain seven C's of Communication. What are the
ways to improve Business Communications Skills ?

Write Short Notes : (Any Two)

(A) Business Letters and Memos.

(B) Purpose and Principles of Writing Skills.

(C) Give the detail of Good and Guidelines to improve
Listening Skills.
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